
FURNISH ING FOR 

CHANGE
At the 2015 BOMA International annual conference, attendees participated in a 

CORT survey evaluating the changing needs and priorities of building owners and 

managers.

TODAY’S MOST IMPORTANT CHALLENGES

The future looks bright, with 71% of 

respondents predicting steady or 

significant growth in their market.

THE FUTURE FACTORS CURRENTLY AFFECTING THEIR MARKETS

Advances in workplace technology
 35%

Expansion of a key industry in your area
 28% 

Emergence of a new industry in your area 14%

Contraction of a key industry in your area 10% 

Increased outsourcing 8% 

Changing generations in the workforce
 40%

Changes in the way people work
 36% 

71% 
   Significant Growth

20% 

Nominal Change
9% 

Steady Contraction

INCREASED  
TELECOMMUTING

47%
OPEN  

ENVIRONMENT

78%

JOB 
SHARING

25%

HOTELLING OR 
HOT SEATING 

31%

Increased Telecommuting  
more and more employees working from home

Job Sharing 
two people sharing the same office space  

at different times

Hotelling or Hot-Seating  
unassigned seating in office spaces

Open Environment  
fewer offices, more collaborative  

work spaces

EMERGING TRENDS IN OFFICE WORKER NEEDS 

With changing attitudes and new technologies driving the evolution of workplace design, office owners and managers report that 

they are increasingly being asked to deliver more and more services beyond those of traditional employee needs.
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CORT offers furniture rental solutions to help optimize your space, based on your business goals and balanced by your financial 

realities. Connect with us to learn how we can help create interactive spaces in your office. Call 1.888.360.2678 or visit cort.com/

workplace for more information. 

AREAS SURVEY RESPONDENTS WERE RESPONSIBLE FOR FURNISHING

Dining Areas

Swing Space
Break Rooms / 

Lounges

Exercise FacilitiesOpen Space

Offices Lobbies

Conference Rooms

WHO ANSWERED THE SURVEY?

own commercial space

manage commercial space

own residential space

manage residential space


